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Holiday shopping by car of-
ten means hunting for spots in
crowded lots and on busy
streets, but once drivers have
pulled in, some communities are
giving them high-tech payment
options to ease the pain. 

“The No. 1 complaint is pay-
ing for parking. They comment
how they have gotten a ticket
and they won’t come back,” said
Peggy Winfield of Tis Country
in downtown Mt. Clemens. For
18 years, she has helmed the
Christmas rush at her store,
where folks sometimes grumble
about having to park at a meter
and walk half a block — before
rushing off to the mall to park in
a space and walk at least the
equivalent of half a block. 

During the summer, Mt.
Clemens toyed with the idea of
pay stations, following the ex-
amples of Royal Oak and Fern-
dale in revamping parking to
end the hunt for spare change.
But the City Commission was
concerned about the cost. 

Royal Oak tested credit card
devices installed on meters last
December before installing
them en masse in September.
Even with the new credit-ac-
cepting meters in front of Lost
and Found on S. Washington,
people still come into the store
and ask for change.

“They seem to think it’s our
responsibility to tell them about
how to use the credit cards, but I
don’t know how to do it,” said
employee Leslie Gauthier.

Ellen and Jim Zimmer didn’t
realize at first, as they dug for
quarters to feed a Royal Oak
meter, that the box on top of the
meter was for credit cards. 

“It’s an excuse to come back”
to the community, said Ellen
Zimmer.

Ferndale took a similar tack,
going with a smartphone operat-
ed system on its roughly 1,200
meters that were unveiled, by
design, just before Black Fri-
day. After downloading an app
and storing payment informa-
tion, drivers can punch in the
meter number and walk away
with the full amount of time al-
lowed. When they return, they
tell the app to stop, and the me-
ter turns off. The charge is
whatever time they were at the
meter, plus a 35-cent service
fee. 

The Ferndale Downtown De-

velopment Authority wants to
keep people in the shops, rather
than running back to their cars,
or getting mad because they got
a ticket, said Christine Decius-
Sheppard, director of the au-
thority. 

“What we’re hearing from
businesses is that the meters
have sparked attention to down-
town Ferndale,” said Decius-
Sheppard. “They know custom-
ers will be happy when they
come and when they leave.”

Shopping at Fairlane, Lind-
say Case and Elaina Rodriguez
said the high-tech meters sound
cool, but the mall is easier. 

“It’s more fun. It’s an experi-
ence,” Rodriguez said of shop-
ping in community downtowns.
But, she added, “This is a big
mall. It’s easier to get lots of
things, and there’s a broad
amount of stuff.” 
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Zoe Ciapala, 20, of Farmington pays at a parking meter Wednesday
in Royal Oak. The box on top of the meter takes credit cards.

An emergency medical tech-
nician with the Detroit Fire De-
partment is suing the city and
members of the department,
saying she was sexually ha-
rassed and that the city violated
the Americans with Disabilities
Act by not accommodating her
medical condition.

Kimberly Asaro, who filed
the lawsuit last month, says she
was sexually assaulted on mul-
tiple occasions by Jack Wiley,
who is named in the suit as a bat-
talion chief, but her complaint
was found not sustained after an
investigation. The lawsuit alleg-
es the city would not release the
investigation file.

Asaro accuses Wiley of grab-
bing and kissing her, slapping
her on the buttocks, grabbing
her arm and pulling her toward
him.

Wiley said he did not want to
comment until speaking with
the city’s law department. An of-

ficial with the law department
could not be reached for com-
ment.

Executive Fire Commission-
er Donald Austin said he did not
want to comment on the pending
litigation.

Amanda Shelton, one of Asa-
ro’s attorneys, said they have re-
quested a jury trial.

The lawsuit alleges that, af-
ter Asaro was first assaulted by
Wiley in 2007, she requested
that she no longer be assigned to
firehouses where he would be
present, but she was assigned to
locations where he was, any-
way.

The suit says she was assault-
ed twice more, once each in 2008
and 2009, before filing the com-
plaint.

The lawsuit claims Asaro
then sought support from the
Personal Guidance Unit, but the
official counseling her said that
Wiley meant no harm.

Shelton said her client was
denied access to the investiga-
tion into her complaint. 

“It’s all been shrouded in se-
crecy,” she said.

The lawsuit also alleges vio-
lations of the ADA; civil rights
violations; sexual harassment
and a hostile work environment;

assault and battery in the case
against Wiley; intentional inflic-
tion of emotional distress, and
retaliation for filing a sexual ha-
rassment complaint, complain-
ing about discriminatory em-
ployment practices and for fil-
ing an ADA complaint.

According to the suit, the
Equal Employment Opportuni-
ty Commission determined last
June that there was reasonable
cause to believe the Fire Depart-
ment violated the ADA by not
accommodating Asaro’s medi-
cal condition.

The lawsuit says Asaro filed
a charge of discrimination with
the EEOC after the department
continued to require her to wear
a belt, which aggravated her ir-
ritable bowel syndrome. 

The EEOC proposed the de-
partment enter into a concilia-
tion agreement, which said Asa-
ro would be paid $25,000 in com-
pensatory damages, and depart-
ment staff would be trained on
the ADA. The department did
not sign the agreement, accord-
ing to the lawsuit.

Shelton said Asaro wants the
issue of sexual harassment to be
looked at seriously.
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